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CHAPTER1: PRELIMINARY

SRARE

Purpose
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The purpose of the Guideline is to operationalize provisions
under the Child Care and Protection Act of Bhutan 2011
(CCPA), Domestic Violence Prevention Act of Bhutan
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2013 (DVPA), Child Care and Protection Rules and
Regulations 2015 (CCPR&R) and Domestic Violence
Prevention Rules and Regulations 2015 (DVPR&R).
Therefore, this Guideline provides standard procedures for
the accreditation and management of both existing and new
residential institutions catering to women and children in
difficult circumstances, established by both government
and non-government organizations by:
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Outlining a set of procedures by which these shelter
homes function to provide a multitude of services for
the successful rehabilitation and reintegration of
women and children;
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Serving to provide direction to respective
organizations for the development of internal
guidelines for the functioning of shelter homes; and
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C. Setting of minimum standards that homes shall aim
to achieve.
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Scope and Application
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2. This Guideline shall apply to any:
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Government organization, existing Civil Society
Organisations (CSO) or new CSOs applying to
establish a shelter home for women and children in
difficult circumstances;
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b. Existing government organizations, CSOs or new
CSOs that have or are working to establish shelter
homes for women and children in difficult
circumstances; and
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C. Temporary shelter homes catering to women and
children in difficult circumstances.
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Authority for Interpretation and Amendment
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The authority for the final interpretation and amendment of
any provision under this Guideline shall rest with the
Competent Authority, which is the National Commission
for Women and Children or any other authority established
by the Royal Government of Bhutan (RGoB) as per Section
54 of the CCPA and Section 9 of DVPA.
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CHAPTER 2: ACCREDITATION
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Legal basis for Accreditation:
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The Government shall endeavour to establish and manage
homes for children and women in difficult circumstances
and ensure the provision of education, health and other
relevant services for their positive development, which are
responsive to the age, gender, maturity and ability of the

children in their best interests, as per Section 47 of the
CCPA.
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The Government shall endeavour to provide assistance to
the community to establish facilities to provide adequate
shelter for women and children who have no homes to live

in or are not able to live at home as per the Section 30 of
the DVPA and Rule 37 (e) of the DVPR&R.
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A CSO may establish such shelter homes under the

regulation and supervision of the Competent Authority as
per Rule 159 of the CCPR&R.
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The Competent Authority shall in line with provisions
under the CCPA provide necessary mechanisms to monitor
the management and functioning of any shelter home
established to provide services to children as per Rule 16 of
the CCPR&R and review such institutions.
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The Competent Authority shall accredit any CSO registered
with the objective of protecting the rights of women and
children in difficult circumstances as per Section 30 of the
DVPA.
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The main objectives shall be to prevent stigmatization,

victimization and criminalization of children, and facilitate
their reintegration as per Section 15(f) of the CCPA.
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An accredited service provider shall for the purpose of the
DVPA provide services as per Rule 54(b) of the DVPR&R.
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Process for Accreditation
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Any application for accreditation to establish a shelter
home shall be submitted with a detailed proposal as per the
format prescribed by the Competent Authority and shall be
done so as per Rule 69 of the CCPR&R and Rule 49 of the
DVPR&R.
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The proposal submitted to the Competent Authority shall
contain the following:
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a. Clear objectives of the shelter home in line with the
CCPA and the DVPA,
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b. Evidence of the applicant’s capacity to provide such
services;
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Financial statement of the applicant evidencing the
capacity of the applicant to sustain the shelter and
provide such services; and
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Documents of evidence demonstrating professional
and minimum capacity of the management and staff
of the shelter as specified in the CCPR&R,
DVPR&R and this Guideline under Minimum
Standards for Shelters.
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Accreditation of existing shelter homes
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As per Rule 160 of the CCPR&R and Rule 48 of the
DPVR&R, any shelter home established by the
Government or CSO prior to the endorsement of the

aforementioned Rules and Regulations shall apply for
accreditation.
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14.

94

15.

2.

16.

If the applicant is a registered CSO or a government
organisation, then the applicant shall submit the application
and all documents as per Rule 67 of the CCPR&R and Rule
49 of the DVPR&R to the Competent Authority.
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During the time taken for the accreditation procedures to be
completed, the Competent Authority shall issue a
temporary certificate of accreditation to the shelter home to

ensure continuous provision of services to women and
children availing services of the shelter.
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If the shelter home does not fulfil the criteria specified
13



9.

17.

94

18.

under the CCPR&R, DVPR&R and this Guideline, the
Competent Authority shall issue extension of the temporary
certificate of accreditation for an additional 3 months to the
management of the shelter home.
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If after the additional 3 months the shelter home
management is unable to fulfil the criteria specified under
this Guideline, the Competent Authority shall issue an
order of suspension of temporary certificate of

accreditation and the shelter home management will be
required to initiate the process of accreditation.
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The Competent Authority shall notify a registered CSO or
government organisation of its decision on the application
for the establishment of a shelter home within two weeks of
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receiving the application.
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Accreditation of new shelter home

2

19.

30.

20.
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If the applicant is an existing CSO registered with the
CSOA applying to establish a shelter home, then the CSO
shall be required to submit such application directly to the

Competent Authority and follow procedures as per
Guideline 26.
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The Competent Authority shall notify the CSO of its
decision within two weeks of receiving the application.
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22.
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An applicant applying for registration as a new CSO to
establish a shelter home shall do so with the CSOA as per
Guideline 14.
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The CSOA shall upon receiving any such application

forward the application and specified documents to the
Competent Authority for review.
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23.

%

24,

34

25.

The Competent Authority shall as per Rule 72 of the
CCPR&R and Rule 52 of the DVPR&R form a Committee
with representation from relevant organisations to review
and take appropriate decision on the application.
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If the Committee finds the application fulfils the criteria
specified under the CCPR&R, the DVPR&R and this
Guideline, the Competent Authority shall forward the
application to the CSOA with a recommendation for the
approval of such application.
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The CSOA shall thereafter in line with the Civil Society

Organisations Act of Bhutan 2007, process for the
registration of the applicant as a CSO.
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26.

3.

27.
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The Competent Authority shall notify the CSOA of its

decisions within twenty one working days of receiving the
application for registration of a new CSO from the CSOA.
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The CSOA shall thereafter in line with provisions under the

Civil Society Organizations Act of Bhutan 2007 notify the
applicant of the decision.
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Renewal of accreditation:
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28.
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30.
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31.
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The accreditation of a shelter home providing services to
both women and children or only to children shall be

granted for a period of three years as per Rule 74 of the
CCPR&R and Rule 55 of the DVPR&R.
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The Service Provider shall apply for renewal of

accreditation three months prior to the date of expiry of the
previous approval.
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The Competent Authority shall send a notice of reminder

for renewal of accreditation to the shelter home 120 days
prior to expiry of the prior accreditation.
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The Competent Authority shall carry out at least one
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inspection visit annually to monitor the management of the
shelter home.
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The Competent Authority may inform the management of
the shelter home of the monitoring visits or the visits may

be carried out without providing prior information to the
management.
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The Competent Authority shall record the information of
the monitoring visits and prepare a detailed evaluation

report, which shall be used to determine renewal of
accreditation.
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Suspension of accreditation:
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The Competent Authority shall suspend the accreditation of
a shelter home as per Rule 56 of DVPR& R and Rule 76 of
CCPR&R.
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As per Rule 58 (a) of the DVPR&R, the Competent

Authority shall notify the shelter home management in
writing if the accreditation is suspended or revoked, a copy
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of which shall be forwarded to the CSOA as per the Rule
77 of the CCPR&R.
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The shelter home shall rectify the issues that need to be
addressed in the suspension order within 3 months unless
the service provider’s accreditation has been suspended
based on force majeure as per Rule 57 (a) of the DVPR&R

[N Neg [N &\ (2N
s\lﬂq.ﬁgﬁ.@.ﬂN.aﬁ.gq.qq&].mw. 5ﬁ§§ﬁq‘;qg§@“
NS\ ~ ~ ~ [
FRNFAPFRRY aFaacEN R AR wRy ENREFE
&lﬁng:’@q’ﬁnaﬁxmm’ nﬁ'qa%'ﬁ'ﬁﬂ]mm' Ny @R

SHTRIRRA
The Competent Authority shall issue a public notice of

suspension or revocation of the particular Service Provider
through Media upon final decision.
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CHAPTER 3: FACILITIES AND SERVICES
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Statement of purpose:

3

39.
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A shelter home shall maintain a written statement on the
purpose of the shelter home, which shall be reviewed by
the management and staff of the shelter home annually and
a copy of which shall be provided to the Competent

Authority. This shall include the following in line with the
provisions under the CCPA, DVPA, CCPR&R, DVPR&R
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and this Guideline:
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Objectives of the shelter;
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Description of policies for the management and
operation of the shelter;
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List of Board members and bye laws for the
establishment and functioning of the Board,
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Women and child protection policy;
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Procedures for provision of medical care and
education services;
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Services offered;

24



RNRRIBS R
Eligibility requirements;
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Staffing pattern;
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Financial statements, including source of funding;
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Discipline procedures and conflict resolution
protocol;
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Internal service rules as per the Labour and
Employment Act of Bhutan 2007 and approved by
the Ministry of Labour and Human Resources; and
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l. Detailed protocol on the management of a data and
information system on cases received which shall
include provisions on the maintenance of privacy

and confidentiality of all information related to the

women and children at the shelter home.
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40. If any changes are made to any of the aforementioned, the
management of the shelter home shall submit a copy of the
new document to the Competent Authority.
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Guiding Principles:
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41. In all decisions and actions taken, the best interests of the

woman or child shall be of primary consideration, unless to

do so would be contrary to the best interests of the woman
26



3.

42.

¢4,

43.

<,

44,

T

or child.
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The rights of the women and children shall be respected at
all times.
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A shelter home shall ensure that no woman or child is
discriminated against on the grounds of race, sex, language,
religion, political and other status as per Section 4 of the
CCPA but not limited to this.
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The consent of a woman shall be sought before any
decision or action is taken concerning the woman.
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The child shall be consulted based on the determination of

the child’s capacity as per Rule 92 of the CCPR&R, while

the consent of the parent/s or legal guardian is being
sought.
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The physical, mental and emotional needs of the women

and children shall be met based on special needs, sex and
age.
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The women and children shall be encouraged to maintain
contact with family and other significant relationships

unless to do so is found contrary to the woman or child’s
best interests.
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48.  Women and children with disabilities who have special

needs shall be given due care and assistance appropriate to

the woman or child’s special needs.
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Ethics for working with women and children in shelter homes:
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49.  The staff/ shelter home management shall:
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a. Treat women and children in Shelter Home with

respect and dignity at all times;
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Respect/Guarantee the rights of women and children
to privacy and confidentiality regarding any
information including but not limited to their names,
names of family members and any other information
that may reveal their identity at all times, unless the
woman provides “informed consent” to wave her
right to privacy and confidentiality or the Court
authorises as per Section 45 of the DVPA;
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Seek consent from children based on determination
of their capacity as per Rule 92 of the CCPR&R;
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Prepare procedures for maintenance of privacy and

confidentiality of women and children and sharing of
any information;
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Explain the rights to confidentiality and privacy to
every woman and children during initial admittance
into the shelter home and again before a woman or
child is provided with any service;
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Maintain all case files for the women and children

and other confidential materials under locked
cabinets/cupboards;
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Refrain from indulging in any favours or monetary
transaction with any woman and child or their
relatives/perpetrators or any other person/s or
organisation;
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Inform each woman and child of their rights and

their entitlements, which shall include but is not to
legal and human rights;
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Provide sufficient time to each woman and child to
reflect on information provided in order to make
informed decision;
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Ensure that all information, advise and counselling
are based on empowerment and their rights
perspective;
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Include the child in all decisions made regarding the
child based on the determination of the child’s
capacity as per Rule 92 of the CCPR&R,;
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Post in a visible area the rules of the shelter home to
be followed by women, children and staff members;
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Ensure that written information of the different
facilities and services provided by the shelter shall
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be made available to women and children.
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Minimum Facilities: Infrastructure
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50. A shelter home shall provide adequate space and physical

structure as per the building codes of the Ministry of Works
and Human Settlement, which shall include:

. UM
a. Sleeping quarters;
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b. Lavatory and bathing facilities;
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C. Kitchen and dining facilities;

N [N N A ~~
= B8 msmgRaR Az

d. Recreational space which shall include both in-door
and outdoor;
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e. Medical room/infirmary; and
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f. Administration and office space.
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Provisions shall be made for women and children to store
their personal items.
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Private space shall be made available for the provision of
counselling services.
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Adequate lighting shall be provided both inside and outside
to ensure the safety of women and children at all times.
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Safe and secure recreational areas shall be provided for
children.
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Balanced indoor and outdoor recreational programs shall be
provided, which shall include social and leisure activities
and sports activities and which are age appropriate for
children.
Separate dining space shall be provided for the women and
children.
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Women and children shall be provided with a place to
receive visitors in privacy.
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Sleeping accommaodation:
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Separate, safe and well-ventilated living quarters for
women and children shall be provided.
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Children shall be provided with separate and safe sleeping
quarters based on sex and age where the shelter home shall
ensure that:
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a. Sleeping quarters for children up to 2 years of age

are separate from those of other children;
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b. Sleeping quarters for children who are 15 years and
above are separate from those of other children; and
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C. Separate sleeping quarters are provided for children

of the opposite sex for 6 years and above.
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If the child is an infant, the infant may share a bedroom

with an adult who is the infant’s mother or a caregiver.
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During sleeping hours, one caregiver, preferably a female

caregiver for girl children and preferably a male caregiver

for male children shall be on duty at the sleeping premises
of children under 5 years of age.
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Sleeping quarters of the caregivers shall be separate from

those of the children but close enough to afford proper
supervision.
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Each woman or child shall be provided with a single bed

and a clean mattress, which is age appropriate if the victim
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is a child.
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Each woman or child shall be provided with clean and

adequate linen that are washed weekly or more often if
required.
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Each woman or child shall be provided with blankets
and/or quilts suitable for the temperature of the place that
the shelter is located in.
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Separate drawers/cupboards shall be provided to each
women or child to store clothing and other personal items.
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Any bedroom for single occupancy shall ensure a minimum
of 70 square feet of floor space.
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68.  Any bedroom accommodating more than a person shall
ensure a minimum of 50 square feet for each additional
individual.
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69. In addition, a minimum ceiling height of 7 feet 10 inches
shall be maintained as per standards of the urban building
structures.
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Safety and Security
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70.  The safety and security of women and children and staff
shall be ensured.
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71. A safety and security policy/guideline shall be developed,
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23.

which shall include:
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Safety procedures to be followed during emergencies
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Appropriate safety training for women including fire
drills and natural disasters; and
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Age appropriate safety training for children on the
aforementioned in addition to safe use of electrical,
power and any other equipment that children may
need to use.
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73.

Safety and security services shall be available and
accessible 24 hours a day.
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Protective services shall be provided to the women and

children or the assistance of other service providers shall be
sought if required.
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Health and Hygiene
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The shelter manager shall ensure maintenance of written
guidelines to implement medical programs, which specifies
provision of preventive (including routine) and remedial

medical and dental services as well as psychological and
psychiatric services as needed.
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The written guidelines shall include:
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Procedures reviewed by a medical practitioner for
the administration of first-aid, care of minor
illnesses, injuries and the use of patent medicines for
the women and children;
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Procedures for safe disposal of expired medicines;
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Minimum number of routine medical checkups per
year;
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Procedures for maintenance of health records of each
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woman and child; and
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e. Written plan for training medical staff.
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A medical staff certified by the BMHC shall be employed
to provide immediate access to basic health services at the
shelter home.
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All prescription and non-prescription medication shall be

kept under lock and key and the safe disposal of all expired
stock shall be ensured.
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80.

Prescription medication shall be administered to a woman
or child only upon written order of a medical practitioner
recognised by the BMHC who has examined the woman or
child.
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A record shall be maintained of any woman or child
receiving basic health services at the shelter, which shall

include information on the illness, the administration of any
medication and any other relevant information.
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If a woman or child is inflicted with a serious illness or
accident, the shelter home staff shall take necessary

emergency action and notify the parents/family within 24
hours of the incident.

45



19

81.

43

82.

4%

83.

A

84.

gﬁﬂqwqqg}ﬂéw*ﬁ;qa« w%éa%ﬂ&]ﬂﬁ =R ’i -
Y ANASHA 45 IS et aﬁ'q RENFRARR qgﬁ qéﬁ
@’ﬁ’i’ﬂw' \’ﬁ‘;@ g"’qﬁ’i'ﬁq‘ﬁﬁﬂ' EN‘ng'q“s"ﬁaﬂ

The shelter caregivers shall ensure that all children receive
training on personal care and hygiene appropriate to their
age and sex.
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Appropriate personal hygiene articles shall be provided to
all women and children.
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The shelter home shall provide separate and age

appropriate toilet and bathing facilities with adequate hot
and cold water for women, girls and boys.
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The toilet and bathing facilities shall allow for individual
privacy.
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Adequate lavatory and bathing facilities shall be located in

the same building and accessible to the sleeping quarters of
the women and children.
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There shall be atleast one toilet and washbasin located near
the recreation room and dining facilities respectively.
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Lavatory and bathing facilities shall be maintained in a
clean and sanitary manner.
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Awareness on and facilities for proper management of
waste shall be provided.
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The kitchen shall be clean, well lighted and ventilated and

equipped with essential and proper equipment for the
storage, preparation and serving of food.
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All perishable items shall be stored and items that have

expired shall not be served and disposed off in a hygienic
manner.
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Only utensils and dishes in good condition shall be used

and proper cleaning facilities shall be maintained and used
to clean all items.
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Food shall be handled in such a manner as to prevent
spread of food borne diseases and guideline for
maintenance of food safety and food hygiene shall be
developed as per Sections 32 to 41 of the Food Rules and
Regulations of Bhutan 2007 and Food Handler Training
Manual 2008 of BAFRA.
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Meals shall be served in a well-lit and clean dining area

that is large enough to accommodate all the residents and
staff responsible for supervision.
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The shelter home shall ensure the provision of three
nutritious meals and one refreshment per day of sufficient
quantity is provided, as per the provision outlined in the
Food and Dietary Guidelines for School Children in
Boarding Schools of Bhutan.
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A woman or child shall not be forced in any manner to
consume food unless under the advice of a medical
practitioner or if not consuming food poses risk to her/his
life.
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If a woman or child has special dietary needs as per
instructions from a medical practitioner, the shelter home
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shall ensure these needs are met.

By

Clothing
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97.  Women and children shall be provided with adequate
clothing by shelter homes as per their needs, if admitted
without proper clothing.
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98.  All clothings provided by the shelter homes shall become

that person’s personal property and shall not be shared
unless the woman or child agrees to do so.
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Minimum services
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99.  Accessibility to public and private transportation to and
from the facility to other service providers shall be ensured.
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Education and training
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100. The shelter home shall seek the support of the Ministry of

Education (MoE) to ensure that school-aged children in
care of the shelter home for a month or longer shall be
enrolled into the formal education system, which is
appropriate to the child’s age, maturity and capacity.
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If it is determined that a child is unable to attend school, the
shelter home shall provide an alternate educational
program, in line with existing education policies at the
shelter home or through the educational programs under the

MoE.
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The educational program provided at the shelter home shall
be certified by the MoE.

f,g’ﬁ'qu'ql:'xl:' @q«m:«'ﬁm'&’qmmﬁar%q@]'ﬁﬂ]' XY
N vA v v vA v A '\/ v Av A'\ v\ vv v vA '\f v
AVRNTEZHRAT SFHUYNANE GG GNAGAUNRNRY
et v v\v '\f v Av v v v v v “v\ v\ '\f v“vv '\f v
RYTRTAGTRYIANIINNY 959949 TFVES
NNy N, '\'ﬁv\' — N

STEAY RATANHN ARRARIAT|

The shelter home shall ensure that all women at the shelter
receive basic literacy education either through an informal
education program at the shelter or through the non-formal
education program provided by the MoE.
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The shelter home shall ensure the provision of vocational
training at the shelter or seek the assistance of the Ministry
of Labour and Human Resources (MoLHR) and other
agencies including CSOs to enroll the women and children
into the vocational programs.
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The vocational training program at the shelter home shall
be certified by the MoLHR.
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Life skills development programs shall be provided for the
women and children.
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It shall be ensured that participation in these training
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programs shall not interfere with the children’s access to
education.
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Psychosocial support
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108. The shelter home shall ensure provision of the following
services:
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a. Individual, group and family counselling;
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b. Assist in maintaining contact with family/parents;
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C. Coordinate with other services providers based on
the individual needs of the women or children; and
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d. Follow-up to victims of Domestic Violence as per
Rule 79(j) of the DVPR&R.
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Duties and Responsibilities

g0

109.

J70-

110.

799.

111.

. SN rar R Sy et [
URRFIRJY NCYRTNYGY FHIIGIPRT|
Women and children shall be encouraged to work.
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Children shall not be made to carry out any duties that are
assigned to staff members but may be required to perform
certain age appropriate chores that have constructive value
for the child’s development.
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Any work assigned shall be made in accordance with the
age and ability of the child and as per the Labour and

Employment Act of Bhutan, 2007 and other applicable
regulations and guidelines.
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The duties and chores assigned to women and children
shall not interfere with their scheduled educational,
recreational and other programs; and any matter related to
their case.
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Women may be required to perform certain duties such as
cleaning their bedrooms and washing facilities and
common areas unless it is determined that the woman is
unfit to carry out such duties.
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CHAPTER 4: MANAGEMENT OF SHELTER HOMES
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Code of conduct
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The shelter home shall ensure that all women and children

are informed about the rules and procedures of the shelter
home.
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The discipline and supervision of the women and children
shall lie with the shelter home staff including the manager.
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The disciplinary rules shall be such that it assists in

developing conformity of the women and children to
acceptable social behaviour.
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The disciplinary rules shall not in any instance include
abusive punishment.
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The following shall be prohibited for both women and
children:
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a. Physical hitting or any form of corporal punishment;
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b. Forced physical exercise or work;
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C. Group punishment of any kind;
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d. Any form of punishment which include but is not
limited to subjecting a child to verbal abuse,
humiliation or other forms of degrading punishment;
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Deprivation of meals, sleep, clothing or family visits
and other basic rights;
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Isolation in any form unless he/she poses a threat to
the safety of other women and children and staff at
the shelter home; and
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Use of physical force as per Section 23 of the CCPA.
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Case management
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The shelter home management shall ensure the preparation
and implementation of an internal standard operating

procedure for the management of cases for women and
children at the shelter home.
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The internal standard operating procedures shall be
prepared in line with the Standard Operating Procedures for
the Management and Referral of Cases of Women and

Children in Difficult Circumstances developed by the
Competent Authority (SOPWCDC)
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121.  Anindividual case plan shall be prepared and implemented
for each woman and child in accordance with the
SOPWCDC.
A aRbal
Visitation
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122. Regular visiting hours shall be established for approved
visitors.
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123. Provisions shall be made for approved visitors who are
unable to visit during regular visiting hours.
i Earals DA EFmudmasa s A meanar
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124. A child shall be permitted to only receive visitors approved

by the Competent Authority.
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Visitors who a woman consents to meet with shall be

granted visitation.
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A list of approved visitors including some form of

identification document to visit women and children shall
be maintained in writing.
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Conditions for reasonable privacy for visits shall be made.
plag Av v“vv v v et v v (! '\/ v‘\ v A '\F vAv v
RANNRRAGARNTY WY TFVRRGPR A=Ay
Av '\f v v '\f v v\v vv v v ad
RIFIYIE FHPTREVYGRYTRIH|

Written procedures for visitation shall be maintained and
implemented by the shelter home management.
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Human resource requirements
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129.
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A shelter home shall be staffed with adequate staff
members as outlined under this Guideline.

i
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A manager who shall be responsible for the
management and operation of the shelter home;
n]argﬁ' aﬂaaﬁamwaﬁk\l%q'ﬁw REF R
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A minimum of one social worker if the shelter home
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iIs managed by a CSO, who shall be responsible for
the development and implementation of the shelter’s
programs including management of cases in
consultation with the Protection Officer assigned the
responsibility of management of the woman or
child’s case;
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A minimum of one Protection Officer if the shelter

home is managed by a government organisation;
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A minimum of one counsellor certified by the
Bhutan Board of Certified Counsellors who shall be

responsible for overseeing development and
implementation of counselling program for women

65



and children at the shelter based on individual needs
of the woman or child;
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Adequate number of care givers as follows:

Ry AIER g S

>

I. At least one caregiver for every five children;
2. ﬁq‘:ﬁéﬁsﬁ@w%%ﬁ q%N.\a’Rn. @’-(':1(4‘1';'
N~
TR
ii. At least one caregiver for every 3 children
with disabilities; and
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iii. At least one caregiver for every 3 elderly
women.
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One staff responsible for managing the food
services;
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Adequate number of staff responsible for cleaning of
the shelter premises including the dormitories/room
and other facilities;

5 AR DR R A AT TS |
One full time health personnel; and
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Security personnel 24-hours-a-day.

mm‘éﬁuii‘@ éa'ﬁﬁ]‘na'@ﬁ'éﬁ'éw:']

Every staff member shall:

.

a.

g SN'OFﬂm:'ﬁ?lﬂ
Be at least 18 years of age;
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Be of moral character and reputation;

~
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Respect and understand the women and children and
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131.

be responsive and capable of meeting their needs;
[N ~ A N
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Have the capacity to work and confer with other
professionals, family and community members;
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Secure a security clearance as specified in this
Guideline and any other legal framework; and

ﬁﬁf«'&?ﬁ'ﬁ:’q%q‘ \rﬁq&'é’rxa'qqq'@ngq‘%@
n]gn]m'maw'ﬁwiww'mmm' g&'ﬂqmﬁqwﬁ&ﬁ?ﬁ@'

Q__~
TR
Be in good physical, mental and emotional health to
fulfil his/her responsibilities as required.
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One pre-condition in addition to producing a security
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132.

clearance certificate, is to consent to a background check
on women and/or child abuse to be carried out by the
Competent Authority
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If required, the shelter home may use the services of
volunteers or interns provided that the following criteria are
met:
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a. Fulfils the qualification for the position as per the
guideline;
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b. Does not have a criminal record of any kind and
produces a security clearance certificate as
prescribed in this Guideline and any other applicable

law or regulations;
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Aware on the legal framework related to the
protection of women and children; and
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Knowledgeable about working with women and
children and are able to contribute towards the

positive development of the women and children at
the shelter home.

~ N\

[2NEN N N [2NK2N
Q%ﬂ]'llq'N'@RN'&IWHGWNERN'N'@' g‘arq:' ﬁg
[N [2N NN ~ AN
gaw'é'ﬁ':'qrﬂru' :qu'ami'ﬁqwaréﬁ' RN FA
RGN FARGATISAUS LG

Acceptance of non Bhutanese volunteers shall be
governed by the immigration laws and will also be
required to produce a security clearance certificate
from respective countries).
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Wherever the Competent Authority determines that the
staff member of the shelter poses a risk of harm to the
women and children at the shelter home, the management
shall ensure that the Competent Authority’s

recommendation for action is carried out in consultation
with the Board of the shelter home.
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Such action to be taken shall include but is not limited to:
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a. Reassignment to other duties that do not involve
contact with the women and children at the shelter
home;
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b. Suspension of the staff member from employment
and immediate removal from the shelter home
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premises; or
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Termination from employment and immediate
removal from the shelter home premises as per the
Labour and Employment Act of Bhutan 2007.

g JHRNEGRE wsy AfERsRER
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The following shall constitute grounds for possible
suspension or termination of the staff member:

.

a.
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Failure to comply with the aforementioned
requirements;
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Failure to fulfil responsibilities and duties of his/her
position;
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Determined by the Competent Authority or the

shelter home’s management that the individual poses
a risk or harm to the women and/or children;
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Factors specified as per Rule 53 of the CCP R&R
and Rule 25 of DVPR&R; and

§ﬁ'qqm'a“éq"§:'ﬁr:q%q'mx ?ﬁm'qu'amﬁ'ﬁ' &
agRasalady  qpaadaNsEFRsRaluy ¥
TNIEGFT FygTyEy Ay
YRR g YA

Any other reasonable grounds as determined by the
Competent Authority in discussion with the shelter
management and provided in writing to the
management and the Board for the Shelter Home.

{
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If a staff member is suspended or terminated, the
management of the shelter home shall

forward a copy of the letter of termination stating the
reasons for suspension or termination to the Competent
Authority.
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If the shelter staff is under the civil service, the Competent
Authority shall forward the recommendation for suspension
or termination received from the management of the shelter
home to the Royal Civil Service Commission (RCSC).
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A notice of suspension or termination shall also be

provided to parents or legal guardian of the children and
family of the woman residing at the shelter home.
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The staff who has been suspended or terminated may

submit an appeal to the Board of the shelter home with a

copy to the Competent Authority within 15 working days
of receiving the notification for suspension or termination.
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The Board shall review the appeal from the staff and take a

decision on the appeal within7 working days of receiving
the appeal.
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If the staff is a civil servant, the staff may submit an appeal
to the RCSC as per the BCSR 2012.
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If the reason for suspension or termination is a criminal
offence as per the laws of the Kingdom, the shelter home
management shall in addition to forwarding the letter of
suspension or termination to the Competent Authority also

inform the police of the offence and hand over the staff
member to the police if possible.
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143. The manager of a shelter home shall:

i
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Have a minimum of a bachelor’s degree from a
accredited university or college recognised by the
RCSC;
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Minimum of three years professional experience in
the human services or social service sector and a

minimum of one year experience in a supervisory or
administrative position; and
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C. Undergo the training program for Protection Officers
and Child Welfare Officers organised by the
Competent Authority.
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A social worker of a shelter home shall be required to meet
the criteria for Protection Officer and Child Welfare
Officers as outlined under the CCPA and the DVPA and
Code of Ethics for the Protection Officers.
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A Social Worker for a CSO shall function as per Section 33
of the DVPA.
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A Protection Officer for the government will have to work

as per the duties of Protection Officer as per section 27
of the DVPA.
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A care giver of a shelter home shall:
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Be a woman with a minimum of class 10 pass
certificate from a school recognised by the MoE;
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Be required to undergo the training program

provided by the Competent Authority in
collaboration with the Ministry of Health (MoH) and
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MoE, which shall include training in the following:
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Emergency  procedures,  administrative

procedures and the service programs
provided by the shelter;
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Basic health care and hygiene;
Early childhood care; and
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Child protection issues and services.
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Be positively motivated to care for the children at the
shelter home;

P dqdguAzas gEydERER

80



N [y e e i o
RN A B B
e. Possess a realistic understanding of positive and
negative aspects of being a care giver; and
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d. Have the ability and willingness to maintain
confidentiality with respect to the children and
his/her background.
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Prior to working at a shelter home and at least bi-annually,
each individual shall be required to produce a medical
certificate from a medical practitioner recognized by the
Bhutan Medical and Health Council to determine that s/he

is in good health and free of any chronic communicable
disease.
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If the staff fails to produce such a certificate, or upon
examination is determined to have a physical, mental or
emotional condition that could prove to be a risk to the
safety of the women and children, other staff or to

himself/herself, or could prevent the staff member from
fulfilling duties, the management of the shelter home shall:
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a. Reject the application for employment; and
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b. Not assign any duties to an already employed staff

member until such time that the examining
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medical practitioner provides a certificate stating

otherwise.
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Staff development
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150. All shelter staff on initial appointment shall be required to
undergo an orientation and familiarization program
conducted by the shelter home management prior to
assignment of duties.
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151. The shelter home shall ensure continuous in-service

trainings for all staff members to enhance their capacity
and service delivery.
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A record of such programs and staff members trained shall

be maintained in a seperate file in writing.
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Upon employment, each new staff member shall be

supervised by an experienced staff member who shall
accompany him/her on his /her duties.
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Staff evaluation/monitoring
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The shelter home shall ensure to maintain written

evaluation of all staff members, which shall be carried out
annually.
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If the shelter home is under the management of a
government organisation, procedures outlined under the

Royal Civil Service Rules and Regulations shall be
followed.
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Procedures for evaluation shall be prepared and maintained

in written form, which shall include standard performance
evaluation forms.
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Evaluation forms shall include a feedback mechanism
provided by women and children for shelter staff.
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161.

All staff members shall be educated on the evaluation
procedures during the orientation programs for new staff.
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As part of the annual performance evaluation, in addition to
a security clearance for criminal record, all staff members

shall be required to undergo a women and/or child abuse
record check.
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Consent of the staff members shall be sought prior to the
woman and/or child abuse record check.
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If a staff member declines consent for this, the Board for
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162.

7G3.

163.

the shelter home shall suspend or terminate the staff
member as per the Labour and Employment Act of Bhutan,
and provide the staff member, a copy of the written
suspension or termination order which shall be forwarded
to the Competent Authority.
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If the shelter home is under the management of the
Government, procedures under Guidelinel34 shall be
followed.
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Performance evaluations forms and reports for all staff
members shall be shared with the Shelter Home Board

Members/Committee of the Shelter and the Competent
Authority annually and as requested for.
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Fiscal Requirements
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164.

The management of a shelter home shall:

.
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Ensure annual budget plans are prepared and made
available for viewing by the Board/committee of the
Shelter Home and the Competent Authority;
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Develop and maintain  internal  financial
management;
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Ensure maintenance of books of accounts including
but not limited to salaries for staff and daily
operational expenditures as per Section 95 of the
Civil Society Organization Act of Bhutan;
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Ensure that auditing is performed by the Royal Audit
Authority or an agency authorised by the

Government according to the need of the auditing
process; and
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Ensure that funding of any kind is channelled as per
the policies of the Ministry of Finance.
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Shelter home Monitoring and Evaluation
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The management of the shelter homes shall be:
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Required to put in place a standard monitoring tool
approved by the Board/committee for regular
monitoring and evaluation;
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Required to produce annual reports that is made
available for public viewing and information and
shall include statistical data and other relevant
information, challenges and recommendations for

improvement and any other information as may be
requested by the Competent Authority;
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Required to submit time based reports on the needs
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of the Competent Authority;
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Required to hold board/committee meetings based
on the prescribed requirement of the CSOA,
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Required to be audited annually by the Royal Audit

Authority or an agency authorized by the
Government;
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Required to make full disclosure of financial
information  including  sources of funding,
application of funds and audited accounts;
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Monitored by the Competent Authority as per
Guideline 32 and 34;

RUFRARARNARVEFAE AN RN E
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Reviewed based on administrative and financial
reports, physical inspection of infrastructure and
facilities and meet/interact with residents; and

YRR VR EqND gD Ry
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Required to submit an annual report for review by
the Competent Authority and the Board.
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CHAPTER 5: TEMPORARY SHELTER HOMES

260,

166.
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167.
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The Government or CSOs may establish temporary shelter
homes for women and children in difficult circumstances.
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Temporary shelter homes shall be established to provide

temporary shelter services to women and children for the

duration before the women or children can avail the
services of a more permanent shelter home.
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168.

A woman or child shall be kept under the care of the
temporary shelter home for the duration of no more than 7
days unless it is otherwise need by the Protection Officer
that it is in the best interests of the woman or child to do so.

xRy YR

Process of Accreditation

6.

169.

990.

170.
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Procedures for application for accreditation for the

establishment of such homes shall follow provisions for

accreditation of shelter homes as per Guidelines 15 and 16
under Chapter 2 of this Guideline.
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Temporary shelter homes that have been established prior
to the approval of this Guideline shall apply for

accreditation as per Guidelines 13 to 14 under Chapter 2 of
this Guideline.
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171. The establishment of new temporary shelter homes by
CSOs shall be acrredited as per Guidelines 19 to 27 under
Chapter 2 of this Guideline.

Eﬂ'ng'nax'n]{q
Renewal of Accreditation
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172. The process for renewal of accreditation of temporary

homes shall be as per Guidelines 28 to 34 under Chapter 2
of this Guideline.
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Suspension of Accreditation
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173.  The suspension of accreditation of temporary homes shall

be as per Guidelines 35 to 38 under Chapter 2 o this
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Guideline.
SRR B ER L
Services and facilities
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174. A temporary shelter home shall like a shelter home
maintain a written statement of purpose as per Guideline 41
under Chapter 3 of this Guideline.
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175. The temporary shelter home shall be managed and shall
function as per Guidelines 42 to 49 under Chapter 3 of this

Guideline.
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Minimum facilities and services
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A temporary shelter home shall ensure the provision of
adequate physical space and infrastructure as per the

building code of the MoWHS to provide facilities as per
Guideline 49.
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A transit shelter shall be well lit both inside and outside and
provide safe and secure living and recreational space for

women and children under the care and protection of the
home.
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Separate sleeping space including lavatory and bathing
facilities shall be provided to women and children.
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Children shall be provided separate sleeping space and
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lavatory and bathing facilities based on age and sex.

740-

180. A private room for counselling shall be maintained.
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181. Regular visiting hour shall be maintained for approved
visitors and shall follow as per Guidelines 122 to 127 under
Chapter 4 of this Guideline.
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182.  As per Guideline 128, the temporary shelter home shall be
required to prepare and implement written procedures for
visitation.
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Human resource requirement

944

183.
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A temporary shelter home shall be staffed with adequate
staff members as outlined.
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A manager who shall be responsible for the
management and operation of the shelter home;
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A minimum of one social worker who shall be
responsible for the development and implementation
of the transit shelter home’s programs including
management of cases in consultation with the
Protection Officer assigned the responsibility of the

woman or child’s case;
TRy ¥Rmgag qERfusEndy e aky
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A minimum of one Protection Officer if the shelter
home is managed by a government organisation;
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At least one counsellor certified by the BBCC,;
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Al
At least one trained child care giver;
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At least one staff responsible for managing food
service;

YINNAGTRANNFI G S|

At least one cleaning staff;

qHEREAN WK’ ﬂnm'q&’q'ﬁ]'qi’rqa'mﬂ'qﬁqw
v\f v v 2 v et

RN TSR

A minimum of one permanent or part-time health
personnel; and
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184.
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185.

ACE

186.

949,

187.

I At least one security personnel 24-hours-a-day.

~
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Every staff member shall fulfil the requirements as per
Guidelines 130 and 131 under Chapter 4 of this Guideline.
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As per Guideline 132, a temporary shelter home may use

the services of volunteers or interns who fulfil the criteria
as per Guideline 131 under Chapter 4 of this Guideline.

ANFRRRRa A wmy  qRaHarg m&vggﬂvaga,&%
SRR B 4 NNy NFRRRRT AGRAH]|

Suspension or termination of staff shall be as per the
Guidelines 135 to 138, Chapter 4 of this Guideline.
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A child in difficult circumstances is a child who as
defined under Section 59 of the CCPA:
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a) Is found without having any home or settled

place of abode and without any ostensible
means of subsistence and is a destitute;
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b) Has a parent or guardian who is unfit or

incapacitated to take care of or exercise
control over the child,;
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C) Is found to associate with any person who
leads an immoral, drunken or depraved life;
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d) Is being or likely to be abused or exploited
for immoral or illegal purposes; or
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e) Is a frequent victim at the hands of
individuals, families or the community
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Care giver means a person who gives help and
protection to someone at the shelter home and has
the minimum qualification as specified under this
Guideline.
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Conflict resolution means procedures to resolve any
disagreements that may arise within and outside the
shelter home and between the (a) victims; (b) victims
and staff and (c) staff.
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Counsellor means a person trained to give guidance
on personal and psychological problems and who has
received a certification from the BBCC.
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Government mean any organisation of the Royal

Government of Bhutan.
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Informed consent means the decision taken after full
access to information required.
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Medical practitioner means a practicing doctor who
has been accredited by the BHMC.
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Medical staff means a person with a minimum of
nursing training certified by the BHMC
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Personal hygiene items mean any items required to
maintain personal hygiene which include toilet
paper, soap, shampoo, cream, toothbrush and tooth
paste and sanitary napkins for women and girls.
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77.

11.
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12.
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Safety and Security means immediate physical
protection as well as psychosocial safety.

[N

Gy axdiad
FT9RSS Ag ey gy derasady
FRTIRASRARG A aag d sy
g’i'qg&'&’: WN’%’ U\],_:.q. W%é% é’fﬁ”ﬁ‘“a
AuTg BymAngs wsy mq<Agagyiy

<R

'Av v, v > 'V v 'A v v
QA Y AINYISANA =

Shelter means any government or non-government
facility that provides 24-hour-a-day residential care
to women or children in a non-physically restrictive
environment for a period of time as prescribed under
the CCP R&R and DVPR&R.

R R E R L W SRR ERRR
NGHARU FAN AT RaE may R ey )
Shelter manager means a person who is responsible
for the coordination, operation and management of
the shelter home.
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Al
Social worker means a person who has the minimum
qualification specified for Child Welfare Officers

under the CCPR&R, social workers under the DVPA
and this Guideline.
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Staff member means any person employed to work
with women and children at the shelter on a regular
basis and does not include volunteers and part-time
staff.
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15.

97G.

16.

Victim means any woman or child in need of care
and protection
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Woman in difficult circumstances means a woman in
distress or one in difficult circumstances facing
increased risk and vulnerabilities.
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Annexure: List of Reference

an

9. Q‘ﬁ&'?ﬁ'ﬁ:‘é’&@' sliﬁawmad@n]:\rq:' WYRRFRA Y
Sty gﬁquq@ﬁuav ﬁm'qanm'a'warg'@?ﬁnwxaq
1. Centre for Children and Families in the Justice System,

United Kingdoms, Helping Abused Women in Shelters
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2. CHS Alliance, The Sphere Project and Groupe URD, Core
Humanitarian Standards, CHS Guidance Notes and
Indicators
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3. Connecticut Department of Children and Families, Agency

Regulations: Children’s Homes or Similar Institutions,
Residential Treatment Facilities, Group Homes and
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Temporary Shelters
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Council of Europe, Gender Equality and Anti-Trafficking
Division, September 2008, “Combating Violence Against
Women: Minimum Standards for Support Services”,
Strasbourg, Cedex
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Illinoi Department of Human Services & Illinoi Coaltion
Against Domestic Violence, Domestic Violence Services
Guidelines Manual, Proposal Review Supplement
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RGoB, Domestic Violence Prevention Act of Bhutan, 2013
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RGoB, Domestic Violence Prevention Rules and
Regulations, 2015

qgﬂ’@m’q@wﬁ' qgﬂ'@mngﬁ'agm'm:@'gﬁaw%q&’r
qool\ﬁﬁ'&"
RGoB, Constitution of the Kingdom of Bhutan, 2008
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RGoB, Child Adoption Act of Bhutan, 2012
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RGoB Child Care and Protection Act of Bhutan 2011
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RGoB Child Care and Protection Rules and Regulation of
Bhutan 2015

ﬁfmaqn“] %’Q&'ﬂqmﬁq'mw@m@' L}Tﬁ'ﬂﬁ«@'&ﬁ'
Gl

= N 1234

111



12.

73,

13.
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14.

94,

15.

20.

South Carolina Department of Social Services, Standards
for Shelter
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United Convention on the Rights of the Child, 1990
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United Nations Convention of The Elimination of All
Forms of Discrimination Against Women, 1979
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United Nations Office on Drugs and Crime & National
Institute of Mental Health and Neuro Sciences, 2011,
“Psychosocial Care for Women in Shelter Homes”,
Chanyakapuri, New Delhi
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16. UN Women, 2011, “Shelter Services for Women,
Identifying Critical Gender Concerns”, Sub Asia Sub-
Regional Office, Chanyakapuri, New Delhi
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17. Unicef, March 2006, Guidelines and Standards, Residential
Care for Vulnerable Children and Youth
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Reference to the Act and Rules and Regulation:
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1. Rule 5 of the CCPR and R:

The authority for amendment and interpretation of any
provision under this Rule and Regulations shall vest with
the Competent Authority in line with the Act and in
circumstances of confusion on any rule, the interpretation
of the Competent Authority shall be final and binding.

¢ QRGP R R R ) ea
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WIS IR AT =BT E Ry
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2. Rule 6 of DVPR and R: The authority for amendment and
interpretation of any provisions under this Rules and
Regulations shall vest with the Competent Authority as
provided under the Act.

A 4|

s AR wYTRNYRRR G PSRN D AT £ |
qesfN g diFy sfTadRwyREREs q
RERE= nﬁ'q§n]m'aq§'§'mag§'ga'asn'%'g' SEEYCUE
SIS

6

114



Chapter 2:

3. Section 47 of the CCPA: The Government shall endeavour
to establish and maintain as many child homes as may be
necessary for:

) ﬁ"]q"io*@'ﬂﬁk“ﬁ’“‘ﬁﬂ"ﬂ' ﬁﬁ”awrﬂ,éﬁ Zﬁ”]’\“
<a8553agTann g W=y

1. Giving assistance and protection to children in
difficult circumstances;
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2. Providing accommodations, maintenance and
facilities to children in difficult circumstances for the
development of child’s character and abilities and

give necessary education and training for protection
against moral danger and exploitation; or

3, Wg&'ﬂﬁ«'ﬂgﬁ'@q'éxw;'ardxﬁ:' ?ﬁf:'a?dm' Ra
m;qn’é’%’«g' ﬁfr]a':m@'nﬁm'gmﬁq'ﬂ\{ &Tﬁuaw
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3. Performing such other functions as may be
prescribed in the Rules and Regulations made under
this Act for the Children in Difficult circumstances
to ensure all wrong gowth and development of
child’s personality.
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4. DVPA Section 30: Any registered civil Society
organizations with the objective of protecting the
rights of victims shall be accredited by the
Competent Authority as a service provider for the
purpose of this Act.
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DVPR and R 37 (e): Endeavour to provide assistance to
the community to establish facilities to provide adequate

shelter for victim who has no homes to live in or is not able
to live at home.
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Rule 159 of the CCPR and R: In the absence of child
homes, established by the Government, Civil Society
Organizations may establish such homes under the
regulation and supervision of the competent Authority and
under the guidelines for the establishment and management
of homes developed by the Competent Authority.
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Rule 16 of the CCPR and R: The Competent Authority
shall provide necessary mechanisms for monitoring and
review of institutions that provide social work and
provision services, alternative care, criminal justice, and

any other institutions established under the Act that
provides services to children.
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Rule 54(b) of the DVPAR and R: A Civil Society
Organization accredited as the service provider for the
purpose of the Act shall:

(b) provide the service as per the accreditation.
ANy NGRS RY R IR B 0]
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Rule 160 of the CCPR&R: Any child homes established
by the Government or Civil Society Organizations prior to
the endorsement of this Rules and Regulations by the
Government shall have to apply for accreditation as per
Rules 68, 69, 70, 71, 72 and 73.
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Rule 48 of the DPVR&R: In accordance with Section 30
of the Act, any registered national Civil Society
Organization with the objective of protecting the rights of
victims may be accredited by the Competent Authority as
Service provider for the domestic violence victims.
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11.
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Rule 69 of the CCPR&R: The application submitted by
registered Civil Society organizations or a group of
individuals interested in providing services to children

shall:

i

A '\f v v g v v
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Be in writing;
AN FNAR gV EGST|
Bear the official seal of the organizations;
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Akl
Specify the address of the Principle office in
Bhutan;
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Specify the Chief Executive Officer of the
Organization; and

B 858868 quaFTEf maae
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12.

TR
Provide the details of services the organization
seeks to provide
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Rule 49 of the DVPR&R: The application for
accreditation shall be in a format approved by the
Competent Authority and it shall:

’T].
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Ry Afess|
Be in Writing;
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AN ENN YNGR RFU Y I
Bear the official seal of the organizations,
N N (2N ~~ ~
mw'&qu\lg'ms: B ANANMRRA]|
Specify the address of the organization;
AN BN YA YRR AR YRR 57|

Specify the Social welfare Officer of the
Organization; and

gl §558GR quaqiraaaaiy
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13.

A

14.

e. Provide the details of services the organization seeks
to provide.
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Rules 67 of the CCPR&R: Civil Society Organizations with
the mandate to work for and with children shall be permitted
to do so after undergoing the process of accreditation.
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Rule 72 of the CCPR&R: The competent Authority shall
carry out a thorough review of the application, proposal and
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4.

15.

26.

16.

any other relevant documents, and if it is determined that all
criteria prescribed under this Rules and regulations has been
met, the Competent Authority may recommend to the Civil
Society Organization Authority to approve such application
to provide specified services to children.
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Rule 52 of the DVPR&R: The Competent Authority upon
receiving the application shall form a committee to review
and take appropriate decision on the application.

AN A

gy g v Rerssat =R qRR Ny g
| ARNHIIRAREENY AR BRFY AR
oS QN'L@ﬁ'SR’%&'%N’gRN'NN’ a’f’qg&’@‘:}’&‘ mg&'ﬂ}i\l’a'
Ny qimyesl| quabnSgaRaaEny Gvagsm
AR RTRA S gl

Rule 55 of DVPR&R: The accreditation of a service
provider shall be granted for a period of three years and may
apply for renewal of accreditation three months prior to the
date of expiry. The Accreditation of a service provider shall
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be renewed if:
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During the period of accreditation, the service provider
has proved its efficiency and effectiveness and
providing services in accordance with the Act;

Sl b Rl eV A R PR
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It fulfils the basic requirement as per the rules and
regulations; and
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Any other requirements that the Competent Authority
deems necessary
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17.
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Rule 56 of DVPR& R: The Competent Authority may at
any time suspend the Accreditation, if the service provider
contravenes any provision of the Act and this Rules and
regulations including the failure to:

i
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qux’ﬁ?ﬁ'zﬁ' AT QXA RIS FAN |

Discharge the duties as required under the Act

without sufficient cause;
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Provide adequate care services and protection of the

rights of the victims;
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Maintain appropriate and adequate services;
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Submit biannual reports to the Competent Authority;
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18.
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Maintain a record of all the cases registered; or
éﬁgq’ﬁq:‘qﬁ'q@m' Ew'aéawgq'na' ﬁ?ﬁk\raﬁﬁ'
TAFITT A

Fulfil any other requirements which the Competent
Authority deems fit.
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Rule 76 of CCPR&R: The Competent Authority may at
any time revoke or suspend the accreditation if the service
provider:
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Contravenes the provision of the Act or this Rules
and regulations;
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Commits an act of systematic corruption;
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Fails to maintain the institution capacity to fulfil its

roles and responsibilities;
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Fails to maintain a safe environment conducive for
the protection of children under their care;
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Appoints new Child Welfare officers without
registering with the Competent Authority;
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Fails to submit biannual reports to the competent
Authority;

%N'?in'a%'g’a’f:aaqwéqwu‘ W

127



1+

_

g. Fails to maintain book of accounts; or
. . Y S 1 IR e N . .
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h. Any other grounds the competent Authority may
deem necessary.
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19.

30-

20.
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Rule 58 (a) of the DVPR and R: The Competent Authority
shall:

a. Serve in writing the notice of the revocation or suspension
to the Service provider
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CCPR and R rule 77: The Competent Authority shall serve
128



39-

in writing the notice for the revocation or suspension to
operate to the Chief Executive Officer of the service
provider with copy to the Civil Society Organization
Authority.
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21. DVPR and R 57 (a): The Competent Authority may at any

time revoke the Accreditation of the service provider , if the
service provider fails to:

a. Rectify the suspension order within three months unless
the service provider’s accreditation has been suspended

based on force majure.
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Chapter 3:
22. Rule 92 (c) of the CCPR and R:
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23.  Section 4 of the CCPA: A child shall be treated fairly and
equally with respect and dignity and shall not be
discriminated against on the grounds of race, sex, language,
religion, political or other status.
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24.  Section 23 of the CCPA: Restrain or force shall be used
only when a child poses an imminent threat of injury to
oneself or others and when all other means of control has
been exhausted. The use of restraint or force shall never be
used as a means of punishment.
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Chapter 4:
25. CCP R&R Rule 53: A child welfare officer shall be a
person who:
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3.

has a minimum of a bachelors degree in social work,
psychology, child  development, education,
counseling, sociology and where such a person is not
available, a person with at least a bachelors degree or
diploma in any of the above mentioned fields or
discipline;

A ¥ AR ARG YA E’ﬁﬁg’qg:' &ax'aém'&’ﬁ'ua'
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has a certificate from a Competent Authority for the
successful completion of the induction course;
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has not been adjudged mentally unfit for
employment by a competent medical Doctor; and
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doesn’t have any criminal record of violent

behaviour in line with chapter 14 of the Act and any
other relevant laws of the Kingdom;
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26. DVPR&R Rule 25: A Protection Officer shall possess such
qualification and experiences as follows:
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a.
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Be a Bhutanese citizen;
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Has not been adjudged mentally unfit for employment
by a competent medical doctor;
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Does not have any criminal record of domestic violence
or not convicted for any other crime;
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Has a minimum of bachelors degree in social work,
psychology, gender, child development, education,
counseling, sociology and where such a person is not
available, a person with at least a bachelors degree or
diploma in any of the above mentioned fields or
discipline;
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Any other requirements that the Competent Authority
deems necessary.
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Section 33 of DVVPA: A social Welfare officer shall:

27.

7)

1)

3)

2)
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Function as a nodal entity of the service provider dealing
with Domestic violence victims;
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Record the Domestic Violence incident report;
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3)

4)
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5)
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6)
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Get the victim medically examined and forward the

medical report to the police station;
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If the victim desires, file a petition before the court
through the Protection Officer;
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If the victim desires, submit the complaint of Domestic

violence to the police stationhaving jurisdiction;

PINGIIRAIIART B G GIIY I NI
AR SRS
Ensure that the victim is accommodated in the shelter
home if the victim so desires; and
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7)

Assist victim with livelihood until such time the victim
can sustain himself or herself.
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28. Section 27 of DVPA: The Protection Officer shall:

7)

1)

3)

2)

3)
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Assist the law enforcement agencies in the discharge of
the functions under this Act;
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Ensure that the domestic violence incident is reported to
the police station and service providers, in such form
and manner as may be prescribed and forward a copy to
the Competent Authority.

Ak RGE etk eG L CRE L ERTLES
VRGIGRE wxy JmerymgEgaas iy

136



3)

4)

«)

5)
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Make an application to the court or police station if the
victim so desires for instance of a interim
protection/protection order or registration of crime

information report;
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Assist the victim to avail free legal aid or relief
provided under the legal law;
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Maintain a list of all service providers that provide legal

aid, counselling, shelter home and medical facility in a
local area within the jurisdiction of the court;
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6)

7)

4)
8)

)
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Accommodate the victim in shelter home, if the victim
so requires and inform the police station and the court
of the competent jurisdiction;

~
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Get the victim medically examined and forward a copy
of the medical report to the police station and the
court of the competent jurisdiction if required;
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Facilitate compliance of Court order;
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Ensure non-disclosure of the informer and victim’s
identity, and any information obtained from the victim
except to the lawful authority;
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10) Monitor the situation of domestic violence in his or her
area of jurisdiction.
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